SHIFT ROTATION SCHEDULE

Department: Customer Support a€¢ Period: Week 12
Ref: CSR-2024-Q1

Agent Name Mon Tue Wed Thu Fri Sat Sun

Anderson, J. 06:00 06:00 06:00 06:00 06:00 OFF OFF

Brooks, M. 14:00 14:00 OFF OFF 14:00 14:00 14:00
Chen, L. OFF OFF 22:00 22:00 22:00 22:00 22:00
Davis, S. 08:00 08:00 08:00 OFF OFF 08:00 08:00

Morning Shift (06:00 - 14:00)
Afternoon Shift (14:00 - 22:00)
Night Shift (22:00 - 06:00)
Scheduled Day Off



