
SHIFT ROTATION SCHEDULE 
Department: Customer Experience 

Period: Oct 01 - Oct 07, 2023 

Revision: 1.0.4  

AGENT 
NAME 

MON TUE WED THU FRI SAT SUN 

Alex 
Rivera 

Morning Morning Morning OFF OFF Afternoon Afternoon 

Sarah 
Chen 

OFF OFF Afternoon Afternoon Afternoon Morning Morning 

Jordan 
Smith 

Night Night OFF OFF Night Night Night 

Maria 
Garcia 

Afternoon Afternoon Morning Morning Morning OFF OFF 

Morning: 06:00 - 14:00  

Afternoon: 14:00 - 22:00  

Night: 22:00 - 06:00  

Notes: Shift swaps must be approved by the Floor Manager 48 hours in advance. "OFF" 

indicates mandatory rest period. 


