
CUSTOMER SERVICE CALL LOG 
Agent:  

Date:  

Shift:  

TIME/DURATION CUSTOMER NAME CONTACT INFO REASON FOR CALL 

INTERACTION 

NOTES / 

ACTION 

ITEMS 

STATUS 

     
Resolved 

Follow-up 

Escalate 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 

     
Res. 

F/U 
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