CUSTOMER SERVICE CALL LOG

Agent Name:
Date Range:

DATE

TIME

CUSTOMER/
CONTACT

ISSUE DESCRIPTION / NOTES

STATUS

Open
Resolved

Open
Resolved

Open
Resolved

Open
Resolved

Open
Resolved

Open
Resolved

Open
Resolved

Open
Resolved

Open
Resolved

FOLLOW-UP
REQUIRED



CUSTOMER/ FOLLOW-UP
DATE TIME CONTACT ISSUE DESCRIPTION / NOTES STATUS REQUIRED

Open
Resolved



