
CUSTOMER RETENTION TRACKER 
Startup Operations â€¢ Performance Metrics 

Reporting Period: _________________ 

Department: ______________________ 

RETENTION METRIC CURRENT VALUE TARGET GOAL TREND (Â†‘/Â†“) 

Customer 
Retention Rate 
(CRR) 

0.00% 0.00% --- 

Churn Rate 0.00% 0.00% --- 

Net Revenue 
Retention (NRR) 

0.00% 0.00% --- 

Customer Lifetime 
Value (LTV) 

$0.00 $0.00 --- 

Repeat Purchase 
Ratio 

0.00% 0.00% --- 

Net Promoter Score 
(NPS) 

0 0 --- 
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